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FREQUENTLY ASKED QUESTIONS
ORDINARY GENERAL MEETING — MARCH 2014

GENERAL INFORMATION: CALL, MEETING LOCATION AND ATTENDANCE

1. On what date and at what time is the next General Meeting of Shareholders to be held?

It is contemplated that the General Meeting will be held on 21 March 2014 at noon, at first call,
or the following day, 22 March, at the same time. The Meeting is most likely to be held at first
call.

2.  Where will the General Meeting be held?
The General Meeting will be held in Valencia (Spain), at the Palacio de Congresos (Conference

Centre, at Avenida de las Cortes Valencianas number 60). A map to the meeting site is available
on the www.bankia.com website, in the General Meeting section.

3. How does one reach the meeting site?

The Valencia Conference Centre is located on the main access route into the city from the
northwest, on Avenida de las Cortes Valencianas, number 60. A map to the meeting site is
available on the www.bankia.com website, in the General Meeting section.

The Conference Centre is very well connected to the city centre. Public transport may be used to
reach it as follows:

e Metro: Line 1, Beniferri station
e Bus: Lines 62 and 63
e Tram: Palacio de Congresos stop

e Taxi: Taxi rank at the entrance to the Conference Centre.

4. When may one enter the General Meeting site?

Admission to the site will begin at 10:00 a.m. on the day it is held, that is, two hours before
commencement of the General Meeting.

5. What is the deadline for personal attendance?
Attendance, Proxy and Remote Voting Cards will not be accepted from those appearing before
those responsible for the register recording the arrival of shareholders at the site after the time

established for commencement of the General Meeting.
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6. Can those arriving after the General Meeting begins attend it?

Shareholders or, if applicable, proxies thereof arriving late at the General Meeting site, after
acceptance of attendance and proxy cards has concluded, may attend the meeting but will not
be included in the list of those in attendance, and therefore cannot exercise their right to vote
or to speak.

7. What media are used for call of the General Meeting?

The call is by public notice in the Official Gazette of the Commercial Registry (Boletin Oficial del
Registro Mercantil, or "BORME"), on the Bankia website (www.bankia.com) and on the website

of the National Securities Market Commission (Comision Nacional del Mercado de Valores, or
"CNMV") at least one month before the date it is to be held. In this case the call was published
on 20 February 2014.

In addition, Bankia gives notice of the call of the Meeting in writing sent by the General
Secretary to the shareholders, including the corresponding Attendance, Proxy and Remote
Voting Card, which includes the agenda for the Meeting.

All information and documentation regarding the General Meeting also is available on Bankia's
website (www.bankia.com).

8. In the case of individuals, what documentation is required to attend the General
Meeting?

Any individual shareholder or person validly representing that shareholder wishing to attend
and exercise voting rights at the General Meeting must do so by using the nominative
Attendance, Proxy and Remote Voting Card, which must show the number of shares of Bankia
owned by the shareholder. The Card must be signed by the shareholder in the space provided
for that purpose.

Also required for entry into the General Meeting site will be the national identity document
(DNI) (or any other official document generally accepted for these purposes) to evidence the
identity of those attending.

9. In the case of legal persons, what documentation is required to attend the General
Meeting?

As in the case of individual shareholders, to attend and vote shareholders who are legal
persons will be required to present the nominative Attendance, Proxy and Remote Voting Card
issued by Bankia, showing the number of shares of Bankia owned by the shareholder. The Card
must be signed by the representative of the shareholding legal person attending, in the space
provided for that purpose.
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In addition, the representative of the legal person must present a document appropriately
showing that representative's authority to act for and on behalf thereof (e.g., power of
attorney). To enter the General Meeting site the representative will be requested to present the
national identity document (DNI) (or any other document generally accepted for these
purposes) to demonstrate the representative's identity.

10. How can | obtain the necessary information provided to shareholders attending and
participating in the next General Meeting?

From the date of publication of the call, Bankia through its website (www.bankia.com) has
provided the texts of all resolutions proposed by the Board of Directors related to the points on
the agenda, together with the corresponding reports of the administrators in the cases when

required or otherwise considered to be appropriate.

Without prejudice to what is required by law, Bankia on its website will include such
information as it deems to be appropriate to facilitate attendance and participation of
shareholders, including:

a. The call until effective holding of the General Meeting, the notice of the call.

b. The complete texts of the proposed resolutions.
Information on the place the Meeting is to be held, if applicable describing the manner
of accessing the meeting room.

d. A description of the mechanisms for remote granting proxies and voting that may be
used.

11. What is the quorum necessary for validly holding the Meeting and approving points on
the Agenda?

The quorums necessary for validly holding the General Meeting are set by the Corporations Act.
The General Meeting will be validly constituted at first call with the attendance, in person or by
proxy, of shareholders owning at least 25% of subscribed share capital with voting rights.

At second call, the General Meeting will be constituted regardless of the capital in attendance.

In order for the General Meeting to resolve to issue debentures, increase or reduce capital,
carry out a transformation, merger, spin-off, transfer en bloc of assets and liabilities or transfer
the registered office to a foreign country, suppress or limit pre-emptive subscription rights or, in
general, make any amendment to the bylaws, a qualified quorum will be required, at first call
requiring the attendance of shareholders, in person or by proxy, holding at least 50% of
subscribed capital with voting rights. At second call the attendance of 25% of share capital with
voting rights will be sufficient.

Thus, for this Ordinary General Meeting, based on the contemplated Agenda, at first call the
attendance of shareholders, in person or by proxy, holding at least 50% of subscribed capital

Page 3 of 19


http://www.bankia.com/

FREQUENTLY ASKED QUESTIONS ORDINARY GENERAL MEETING — MARCH 2014

with voting rights will be required. At second call attendance of 25% of share capital with
voting rights will be sufficient.

12. Can someone else attend the General Meeting in my name? Does that person have to
be a shareholder?

Shareholders entitled to attend may grant proxies to any individual or legal person, even if not
a shareholder. Individual shareholders who are not in full exercise of their civil rights (minors,
those who are legally incompetent, etc.) and shareholders that are legal persons may be
represented by those exercising legal representation thereof, duly accredited. No more than
one representative of a shareholder may be present at the General Meeting.

At the entry to the General Meeting site, the assigned personnel will ask for the Attendance,
Proxy and Remote Voting Card, duly signed by the represented shareholder, or proof of
electronic proxy, as well as the DNI, or any other official document generally accepted for these
purposes to demonstrate identity.

SHAREHOLDER RIGHTS

13. Who is entitled to attend the General Meeting? (Attendance)

Pursuant to the provisions of article 24 of the bylaws and article 9 of the General Meeting
Regulations, the holders of any number of shares registered in their names in the
corresponding records five days in advance of the date a General Meeting is to be held will be
entitled to attend the Meeting in person.

To attend the General Meeting, shareholders must prove their status as shareholders through
the appropriate nominative Attendance, Proxy and Remote Voting Card. For this purpose, they
may use the nominative Attendance, Proxy and Remote Voting Card sent by Bankia to their
domicile.

Shareholders in default on the payment of pending contributions will not be entitled to vote but
will be entitled to attend the General Meetings of Bankia. The amount of their shares will be
deducted from share capital for the purpose of computing the quorum.

14. Can a shareholder attending the General Meeting be accompanied by a relative?

A shareholder may be accompanied to the General Meeting, provided that that person also is a
shareholder or proxy validly appointed for that purpose.
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15. How can | learn of the resolutions proposed by the Board of Directors related to the
points on the Agenda?

From the date of publication of the notice of call the shareholders may examine the literal texts
of the proposed resolutions on the Agenda already approved by the Board of Directors, as well
as the reports, if required, related to the points on the Agenda, at the General Meeting Service
Offices. They also may request that those Offices send them copies thereof, immediately and
without charge. The same documentation may be examined and obtained through the Bankia
website (www.bankia.com).

In addition to the documentation identified above, in accordance with the provisions of article
518 of the Corporations Act, on an uninterrupted basis from the time of the call until the actual
holding of the General Meeting the notice of call, the total number of shares and voting rights
on the date of the call, the documents that are to be presented to the Ordinary General
Meeting and, in particular, the reports of the Administrators, statutory auditors and
independent experts, if any, and the complete texts of the proposed resolutions or, if none, a
report of the competent bodies commenting on each of the points on the agenda, will be
available on the Bankia website. To the extent they have been received, proposed resolutions
presented by shareholders also will be included.

16. How can the shareholders request information or clarifications regarding the matters on
the Agenda of the General Meeting? Is there a deadline for doing so?

In accordance with the provisions of articles 197 and 520 of the Corporations Act and article 7
of Bankia's General Meeting Regulations, from the day of publication of the call of the General
Meeting until and including the seventh day prior to the day it is set to be held at first call, or
during the General Meeting, the shareholders may request such information or clarifications as
they may deem to be necessary, or pose written questions they deem to be pertinent to the
matters on the agenda. Furthermore, within the same term and in the same manner, the
shareholders may request information or clarifications or pose questions in writing regarding
information accessible to the public that has been provided by Bankia to the National Securities
Market Commission since the holding of the most recent General Meeting.

All of the foregoing is without prejudice to the provisions of articles 197 and 520 of the
Corporations Act, and the provisions of the General Meeting Regulations. All of these
information requests may be made by delivery of the request to the registered office or by
sending it to Bankia by mail or electronic or remote means of communication, on the terms
contemplated in the notice of the call and on the Bankia website (www.bankia.com).

Also, during the holding of the General Meeting, the shareholders in attendance may verbally
request such information or clarifications as they deem to be appropriate regarding the points
on the Agenda. If it is not possible to satisfy the shareholder at that time, the Board of Directors
will be required to provide this information in writing within seven days following the end of the
General Meeting.
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The Board of Directors is required to provide the requested information except in those cases in
which, in the Chairman’s judgement, disclosure thereof would harm the corporate interest.
Nevertheless, information may not be refused when the corresponding request is supported by
shareholders representing at least 25% of the share capital.

17. Can a shareholder, prior to the holding of the General Meeting, request the inclusion of
one or more points on the Agenda?

In the case of an ordinary General Meeting, in accordance with the provisions of article 519 of
the Corporations Act, shareholders representing at least 5% of share capital may request
publication of a Supplement to the call of the Ordinary General Meeting, including one or more
points on the Agenda, provided that the new points are accompanied by an explanation or, if
applicable, an explained proposed resolution.

Exercise of this right must be by certifiable notice to be sent by the shareholder to the
registered office of the company within the 5 days following publication of the call.

18. Can a shareholder, prior to the holding of the General Meeting, present supported
proposed resolutions on matters already included on or that should be included on the
Agenda?

Shareholders representing at least 5% of share capital may, within the 5 days following
publication of the call, present supported pr oposed resolutions regarding matters already
included on or that should be included on the agenda of the meeting that has been called. The
company will see to distribution to the other shareholders of these proposed resolutions and
the documentation, if any, attached thereto.

19. Who can propose a resolution during the Annual Meeting?
All shareholders (or their proxies) attending the General Meeting may, during the presentations,

propose resolutions on any point submitted to vote under the agenda, when dealing with
proposals that, by law, need not be made available to the shareholders at the time of the call.

ATTENDANCE, PROXY AND REMOTE VOTING CARD

20. How can | obtain the Attendance, Proxy and Remote Voting Card?

If the Attendance, Proxy and Remote Voting Card has not been received before the holding of
the General Meeting, a duplicate thereof may be requested from any of the following:

o Any Bankia branch.
o Atthe General Meeting site, before it begins.

21. At the office can | request duplicates of the Attendance, Proxy and Remote Voting Cards
of relatives who are shareholders?
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No, a duplicate of the Attendance, Proxy and Remote Voting Card can only be requested by the
holder of the shares, identified by way of the DNI or equivalent official document.

22. How can | request a change in the personal information appearing on the Card?

If the personal information appearing on the Attendance, Proxy and Remote Voting Card Is not
correct, you may request correction by so advising any Bankia branch or the General Meeting
Service Office.

23. What happens if the number of shares appearing on the Card is not the number of
shares held?

The Attendance, Proxy and Remote Voting Cards are issued based on the information
appearing in the registries at the date they are issued. If there are sales near the date of issue
of the Cards, they may not be recognised therein. Nonetheless, a shareholder will have the
voting rights corresponding to the shares it held 5 days prior to the day the General Meeting is
to be held, provided that they are registered in the corresponding accounting registries, and are
held until the General Meeting is held.

24. What does the Card mean when it refers to "Proposals on points not contemplated on
the Agenda"?

This refers to those matters in respect of which the General Meeting can deliberate without
their being included on the Agenda, because so permitted by law.

25. If the shares have multiple holders, who can exercise voting rights or grant electronic
proxies?

Co-holders of share deposits are entitled to vote, grant proxies and attend, and the rules on
priorities as among proxies, remote voting and personal attendance will be applicable among
them. For the purposes of article 126 of the Corporations Act and article 7 of Bankia’s bylaws, it
is presumed that a co-holder performing an action at any given moment (granting a proxy,
casting a vote or attending in person) has been designated by the other co-owners to exercise
the shareholder rights. If you wish to have further information you should contact the General
Shareholders Meeting Service Office Line (902 10 75 75, or if the call is from abroad +34 91 787
75 75).

26. If 1 hold multiple voting/proxy Cards, can | grant proxies to more than one person? Must
I go through the entire process of granting a proxy or voting for each of the cards?

Even if you have more than one proxy card, you should grant a proxy to a single person.

Yes, it will be necessary to go through the process for each of the cards.
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27. If multiple persons appear on an attendance card, how many can go to the General
Meeting?

If the Attendance, Proxy and Remote Voting Card reflects multiple holders, only one of them
may attend the Ordinary General Meeting and vote therein. That person thus will be deemed to
have been appointed by the other co-owners to exercise the shareholder rights.

VOTING

28. How many votes does a shareholder (or its representative) attending the General
Meeting have?

Those attending the General Meeting will be entitled to one vote for each share they hold or
represent.

29. What is the difference between an abstention and a blank vote?

An abstention is no vote. By contrast, when a shareholder votes in blank it exercises its voting
right, but does not do so either in favour of or against the proposed resolution.

Nonetheless, given the fact that in order to adopt any resolution it is necessary that there be a

majority of votes in favour of that resolution, the practical effect of an abstention is the same
as that of a vote in blank, since both imply that there is no vote in favour of the resolution.

PROXIES AND REMOTE VOTING

30. How can | be represented at the General Meeting?
Shareholders not attending the Meeting may grant proxies in favour of any individual or legal
person, whether or not a shareholder, to represent them. The proxy must be in writing or given

electronically and granted specifically for each Meeting.

When a proxy is granted in writing, the shareholder, having signed the "Proxy" section of the
Attendance, Proxy Remote Voting Card, may send it by mail or deliver it to any Bankia branch.

When a proxy is granted electronically, the instructions appearing on the Bankia website and in
the notice of the call must be followed.

31. Can a proxy be granted or a vote cast remotely?

Yes. The following mechanisms are contemplated for remote proxies and voting before the
holding of the General Meeting:
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o by delivery or mail, transmitting the signed Attendance, Proxy and Remote Voting
Card to Bankia; or
o electronically by way of the General Meeting area of the Bankia website.

32. Rules on priority of proxies, remote voting and attendance in person

A) Priority of proxies, remote voting and attendance in person

Attendance in person at the General Meeting of a shareholder who had previously
granted a proxy or voted remotely, through whichever means for casting votes, will
render said proxy or vote null and void.

Votes cast through whichever means will render ineffective any proxy granted
electronically or in writing either previously (in which case the proxy is deemed to have
been revoked) or subsequently (in which case the proxy is deemed not to have been
granted).

B) Priority based on means used for granting the proxy or for casting the vote

Where shareholders grant proxies validly both by electronic means and using the
nominative attendance, proxy and remote voting card printed on paper, the latter
takes priority over the former regardless of their respective dates.

Also, votes cast validly by handwritten signature on the nominative attendance, proxy
and remote voting card printed on paper render votes made by electronic means
ineffective, whether cast earlier or later.

C) Priority based on when the proxy is granted or the vote cast.

Without prejudice to the provisions of section B) above, if a shareholder grants multiple
proxies or casts multiple votes, the most recent action (proxy granted or vote cast)
takes priority. If the time the shareholder granted one of the proxies or cast one of the
votes is uncertain, the vote, regardless of the means used for casting it, will have
priority over the proxy. If a shareholder casts multiple and inconsistent votes, the vote
cast most recently will have priority.

The following examples are offered by way of illustration:
e | have voted multiple times on paper and electronically and, ultimately, attend the
General Meeting in person.

- Attendance cancels all votes cast and proxies granted.

e | have granted proxies and voted electronically and, also, have cast paper ballots.
- The paper ballot prevails over the electronic vote.

e | have voted multiple times electronically.
- The last vote prevails over the earlier ones.
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e | have cast multiple paper ballots.
- The last vote prevails over the earlier ones.

e | have voted multiple times, once by way of a paper ballot and multiple times
electronically, the last vote being electronic.
- The paper ballot prevails.

33. Is there a term for Bankia receipt of remote proxies and votes prior to the General
Meeting?

Both votes cast and proxies granted by remote means of communication must be received by
Bankia before midnight of the third day prior to the day set for holding the General Meeting at
first call. Otherwise, the vote or proxy will be taken not to have been cast or granted,
respectively.

34. What is the effect of a vote cast remotely prior to the General Meeting?

Shareholders casting votes remotely will be considered to be in attendance for the purposes of
the quorum of the General Meeting.

Votes cast remotely may only be rendered null and void by subsequent express revocation
made by the same means and within the same term as those relating to the votes cast, by
attendance in person at the meeting of the shareholders who cast the vote or their
representative, or due to the sale of the shares entitling the shareholders to vote, provided this
is known by Bankia.

35. Can I change a remote vote after it has been cast?

Votes may be cast remotely by two means: (i) through the Attendance, Proxy and Voting Card,
in which case, the vote may be modified by a subsequent vote cast within the established term
by way of the Attendance, Proxy and Voting Card (delivery or mail), or by attendance in person
at the Meeting of the shareholder who had previously cast a vote; and (ii) by an electronic vote,
in which case, in addition to the options described above (attendance or subsequent voting
using the Card), the vote may be changed after revocation of the previously-cast vote.

36. Can proxies be revoked?
Proxies are always revocable. If the shareholder granting the proxy attends the General
Meeting or votes remotely, this will result in revocation of the proxy, regardless of the date on

which it was granted. The proxy will also be invalidated if shareholders dispose of their shares
prior to the date on which the General Meeting is held.
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37. What must | do to cast my vote remotely by delivery or mail?

Shareholders may cast their votes by completing the nominative card for attendance, proxy
and remote voting in paper format sent to their domicile, which they must duly sign and which
must be delivered to any of the branches of the Bankia network or to the General Meeting
Service Offices located at the following addresses:

- Bankia, S.A. — Oficina de Atencion a la Junta General de Accionistas
C/ Pintor Sorolla 8, 46002 Valencia

- Bankia, S.A. — Oficina de Atencion a la Junta General de Accionistas
Paseo de la Castellana 189, 28046 Madrid

Also, shareholders may cast their votes by completing the nominative card for attendance,
proxy and remote voting, which they must duly sign and which, for this purpose, must be sent
by mail or any other similar delivery system to the following address:

- Bankia, S.A. — Departamento de Valores
C/ Gabriel Garcia Mdrquez 1, Las Rozas, 28232 Madrid

Shareholders that are legal persons casting their vote by mail must enclose a copy of the
authorisation of the individual who signs the nominative attendance, proxy and remote voting
card or provide evidence of the authorisation by any other legally valid means.

38. If | have granted my proxy to another person, does my proxy also extend to proposals
regarding matters not contemplated on the Agenda?

Yes, unless otherwise indicated by checking the box appearing for that purpose on the
Attendance, Proxy and Remote Voting Card after the voting instructions. If checked, the proxy
must refrain from voting thereon. If the proxy extends to such proposals, the proxy will vote in
the corresponding sense.

39. Is it possible for a single proxy to represent more than one shareholder?
Yes, a given proxy may represent more than one shareholder, with no limit regarding the
number of shareholders represented. When a proxy represents multiple shareholders, it may

cast conflicting votes based on the instructions given by each shareholder.

40. Is it possible for a shareholder to delegate representation and voting to an investment
services undertaking?

A shareholder may grant a proxy to an entity that provides investment services. In its capacity

as a professional financial intermediary, it may exercise voting rights on behalf of its customer,
whether an individual or legal person.
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41. If a shareholder grants a proxy for attendance to another person, must it give voting
instructions to the proxy? What happens if it does not do so?

A shareholder granting a proxy must provide voting instructions. If instructions are not
provided, the proxy will vote for or against the proposals as it deems appropriate. Also, proxies
expressly may extend to any other matter not included on the agenda that may be submitted
to vote at the Ordinary General Meeting. If the proxy does not include such points, the
represented shareholder will be understood to have instructed its proxy to abstain from voting
on those points.

42. When is a shareholder's proxy for representation and voting deemed to have been
granted to the Chairman of the Bankia Board of Directors?

Any proxy not containing a nominative expression of the individual or legal person to which the
proxy is granted will be understood to have been granted to the Chairman of the Bankia Board
of Directors.

43. Is it possible for the person to which a shareholder has delegated its vote in turn to
delegate it to a third person?

No, the person to which a shareholder has delegated its vote in no case may delegate its vote
to another person.

44. Who is to advise the proxy of the delegation made by a shareholder?

The shareholder granting a proxy electronically is required to notify the appointed
representative thereof. When a proxy is granted to the Chairman, any Director or the General
Secretary of Bankia, notice will be understood to have been given by way of Bankia's receipt of
the electronic proxy.

45. Who can exercise the proxy/vote of an under-age or incompetent shareholder?

It must be the father, mother, or if applicable guardian of the minor/incompetent person that
grants a proxy or votes in person or electronically by way of the corporate website. In any event
legal representation of the minor/incompetent person must be demonstrated.

46. May individuals that are not in full exercise of their civil rights be represented?

Yes, individual shareholders that are not in full exercise of their civil rights may be represented
by those exercising their duly-evidenced legal representation.

47. If | am not a customer of Bankia and wish to deliver my voting proxy or remote vote,
where should | go?

You may complete and sign the Attendance, Proxy and Remote Voting Card and send it by mail
or deliver it to any Bankia branch.

Page 12 of 19



FREQUENTLY ASKED QUESTIONS ORDINARY GENERAL MEETING — MARCH 2014

A branch search tool that will identify the contact branch nearest your domicile is available on

the Bankia website.

In addition, you may vote or grant proxies electronically by following the instructions set forth
on that website (www.bankia.com).

ELECTRONIC PROXIES AND VOTING PRIOR TO THE GENERAL MEETING

48. How can | grant proxies and vote electronically prior to the holding of the Meeting?

In addition to the resources traditionally used to grant proxies, Bankia, in accordance with the
provisions of law and its bylaws, has provided for shareholders wishing to do so prior to the
holding of the Meeting to grant proxies for voting and, regarding points on the agenda, to vote
electronically.

On the Bankia website (www.bankia.com), in the area devoted to the Ordinary General

Shareholders Meeting / Proxies and Electronic Voting, a computer application has been
provided that allows electronic grant of proxies and voting.

49. Where should | go to grant proxies and vote electronically, prior to the General
Meeting?

On the Bankia website (www.bankia.com), in the area devoted to the General Meeting Prior

Proxies and Electronic Voting, a specific tool has been provided to allow prior electronic proxies
and voting.

This remote electronic proxy and voting service will be available from 26 February and will be
closed at midnight on the third day prior to the date contemplated for holding the General
Meeting at first call.

50. Who can use this method to grant proxies or vote?

The shareholders of Bankia, S.A., whether or not Bankia customers.

51. Is there any cost for electronic proxies and voting?

No, it is a service that is free of charge to shareholders.

52. Can |l use this method to grant a proxy to a person that is not a shareholder?
Shareholders entitled to attend may grant proxies to any individual or legal person, including

non-shareholders, pursuant to the provisions of article 25 of the bylaws and article 8 of the
General Meeting Regulations, in compliance with the requirements and formalities required by
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law. Individual shareholders who are not in full exercise of their civil rights and shareholders
that are legal persons may be represented by those exercising legal representation thereof,
duly accredited. No more than one representative of a shareholder may be present at the
General Meeting.

A proxy granted to one who by law cannot act as such will not be valid or effective.

53. Must electronic proxies be accepted by the representative?

Yes. All electronic proxies (except those granted to the Chairman, any Director or the General
Secretary of Bankia) must be printed and submitted, together with the identification document,
by the designated representatives, to the staff responsible for registering shareholders on the
day and at the place of holding the General Meeting, within the two hours prior to the time
scheduled for the General Meeting to begin.

54. What do | need in order to be able to grant proxies and vote electronically?

Individuals may grant proxies or vote directly through the Electronic Service operational on the
Bankia website (www.bankia.com), by complying with the related instructions, detailing the

proxies granted and the identity of the shareholders granting the proxies, including their
electronic signatures based on an Electronic User Certificate issued by the Spanish Royal Mint
or electronic DNI.

55. From when to when can | grant proxies or vote electronically prior to the General
Meeting?

You may use this option from 26 February. From the date of publication of the notice of call of
the Ordinary General Meeting all information related to this mechanism for granting proxies
and voting is available to you at the Bankia website.

Votes cast by remote means of communication must be received by Bankia before midnight of
the third day prior to the day set for holding the General Meeting at first call. If not, the votes
will be deemed not to have been cast.

Shareholders casting votes remotely will be considered to be in attendance for the purposes of
the quorum of the General Meeting.

56. What happens if | have voted or granted a proxy electronically and ultimately attend
the General Meeting?

Personal attendance at the General Meeting by a shareholder that previously appointed a

proxy or cast its vote remotely, whatever the method used, will revoke the aforesaid proxy or
vote.
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57. As between an electronic proxy, on the one hand, and a proxy granted by way of the
printed card, on the other hand, which prevails?

A proxy on a printed card always prevails over an electronic proxy, regardless of their
respective dates.

58. As between a vote cast electronically prior to the holding of the Meeting, on the one
hand, and a vote cast by way of delivery or mail, on the other, which prevails?

A vote cast by delivery or mail during the period established for that purpose always prevails.
59. Can I change a prior remote vote after it has been cast?

A remote vote cannot be changed once it has been cast, except in the case of (i) attendance in
person at the meeting of the shareholder that cast it; (ii) after revocation of the previously-cast
vote, a new vote may be cast within the established term, where the latter is valid; or (iii)
through the submission, within the established term, of the vote using the Attendance, Proxy
and Remote Voting Card.

60. What is a designated proxy other than a Director, the Chairman and/or the General
Secretary of Bankia to which a proxy was granted electronically required to do?

All electronic proxies granted to persons other than the Chairman, any Director or the General
Secretary of Bankia must be printed and presented by the appointed proxy to the personnel
handling the shareholders registry on the day and in the place for the holding of the Meeting,
from two hours prior to the time contemplated for the meeting to commence.

61. Can I revoke a proxy granted electronically to another person?
A proxy granted electronically will be voided by:
- apaper proxy;
- asubsequent electronic vote;
- avote by delivery or mail; or
- attendance in person at the Meeting.
62. What happens in the case of holding legal representation of an under-age or
incompetent shareholder? In such cases how can proxies be granted and votes cast

electronically?

In this case, it is the legal representative of the minor that must grant a proxy or vote by
Internet by way of the Bankia website.
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63. Can legal persons also vote and grant proxies in this manner?

Yes. Nonetheless, only a representative of the corresponding company demonstrating sufficient
authority to vote in General Meetings may do so.

64. Who should | contact if | have a technical problem preventing me from voting or
granting a proxy electronically?

If when using the process for granting proxies or voting electronically you have any specific
problem that prevents your doing so, we suggest you so advise our General Shareholders
Meeting Service Office (902 10 75 75, or if the call is from abroad +34 91 787 75 75).

Bankia reserves the right to amend, suspend, cancel or restrict electronic voting and proxy
mechanisms when required or imposed by technical or security considerations.

In any event, Bankia will not be liable for such damages as may be caused to users by failures,
overloaded lines, dropped lines, connection failures or any other equivalent or similar
occurrences, beyond the control of Bankia, that prevent use of electronic voting and proxy
mechanisms prior to the Meeting.

65. Once | have granted a proxy or voted, will | be given proof of my action?

Yes, once the proxy has been granted or the vote cast, you will be sent proof by e-mail. We

recommend that you print and retain proof of the action taken and the sense thereof.

HOLDING AND MONITORING THE GENERAL MEETING

66. Who chairs the General Meeting?

The General Meeting will be chaired by the Chairman of the Bankia Board of Directors. The
Chairman will be assisted by a Secretary, who will be the Secretary of the Bankia Board of
Directors.

67. What do | need to do if | wish to make a presentation to the General Meeting?

Once the General Meeting has been constituted, the shareholders (or their representatives)
that wish to address it and, if applicable, request information or clarifications related to points
on the Agenda, or propose resolutions, will identify themselves to the notary or, on its direction,
to the personnel assisting the notary, with their Spanish national identity card or equivalent
identity document, indicating first and last names, number of shares owned and/or
shareholders represented. If you intend to request that your presentation be reflected literally
in the Minutes of the General Meeting, you must deliver it in writing to the Notary at that time.

Once the General Meeting Officers have the list of those wishing to make presentations and the
reports the Chair deems to be appropriate have been given, the presentation phase will
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commence, giving the floor to the shareholders that have so requested, the Share directing and
maintaining the debate within the limits of the Agenda.

68. Will the General Meeting be rebroadcast?

Yes, it is contemplated that the speech of the Chairman of the Board of Directors at the General
Meeting will be rebroadcast on the corporate website (www.bankia.com).

69. How are the Minutes of the General Meeting approved?

The Board of Directors has resolved to require the presence of a notary to prepare the minutes
of the General Meeting. Notarial minutes, pursuant to the Corporations Act, are not to be
submitted for approval, as they are considered to be the minutes of the General Meeting.

70. How can | learn of the resolutions adopted at the General Meeting if | cannot attend?

It is contemplated that Bankia by way of its website (www.bankia.com) in the General meeting

directory will publicise the quorum obtained for valid constitution of the General Meeting, the
details of the votes and the content of the resolutions adopted thereby.

71. Will any gifts be given at the Meeting?

It is not contemplated that any gifts will be delivered to those in attendance.

72. Will any attendance fee be paid on the occasion of the Meeting?

It is not contemplated that any attendance fee will be paid.

73. How will resolutions be adopted? What majorities will be required?

Resolutions will be adopted by simple majority vote of the shareholders present in person or by
proxy.

Nevertheless, adoption of resolutions related to increase or reduction of share capital or any
other amendment of the bylaws, the issuance of bonds, suppression or limitation of pre-
emptive rights to acquire new shares, as well as for transformation, merger, spin-off or transfer
en bloc of assets and liabilities or transfer of the registered office abroad will require a qualified
majority. In this regard, at first call, it will be necessary to have shareholders present, in person
or by proxy, that hold at least fifty percent of subscribed capital with voting rights. At second
call, the presence of twenty-five percent of such capital will be sufficient.

Consequently, at this Ordinary General Meeting, having regard to the scheduled Agenda, at
first call it will be necessary to have shareholders present, in person or by proxy, that hold at
least 50% of the subscribed capital with voting rights. At second call, the presence of 25% of
such capital will be sufficient.
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SHAREHOLDERS’ ELECTRONIC FORUM

74. What is the Shareholders' Electronic Forum and what is its purpose?

The Electronic Forum is a mechanism that allows communication among Bankia Shareholders
prior to the holding of the General Meeting. The Forum s not a communications channel
between Bankia and its shareholders.

Shareholders that have registered as users of the Forum following the instructions set forth in
the Shareholders Electronic Forum section of the website may send messages for publication
the purpose of which is, exclusively:

- Initiatives to achieve a sufficient percentage to exercise the minority rights
contemplated by law.
- Offers or solicitations of voluntary proxies.

75. Who can access and use the Forum?

Access to and use of the Forum is reserved exclusively to individual shareholders of Bankia and
to the voluntary associations of shareholders that have been validly constituted and are on
record in the special registry established for this purpose by the National Securities Market

Commission pursuant to the provisions of article 539(2) of the Corporations Act.

Access to and use of the Forum by registered users is subject to their at all times maintaining
status as shareholders of Bankia, or a voluntary association of shareholders.

76. How can | obtain the password for registering on the Forum?

To register the shareholder must access the "2014 General Meeting" area of the corporate
website (www.bankia.com), and in the "Shareholders Electronic Forum" section obtain a

password, using any of the following:

= FElectronic DNI.
= Electronic User Certificate issued by the Spanish Royal Mint.

Once registered in any of these ways, the shareholder may access the Forum following the
instructions for that purpose appearing on the website.

77. When may the Forum be accessed?

The Forum will be available on the Bank's website upon call of the General Meeting, allowing
access and use thereof by shareholders until it is held.

78. What are the functions of Bankia related to the Forum?
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Bankia, as the Administrator the Forum, is responsible, to the extent possible, for ensuring that
messages that are sent for publication are consistent with law, the Operating Rules and the
requirements of good faith, reserving the right to deny inclusion of a message not satisfying
these conditions on the Forum or remove it therefrom. In addition, it may eliminate messages
posted by shareholders who cease to be shareholders before the holding of the corresponding
General Meeting, and related or linked messages.

79. How can | remove something | have published on the Forum?
Users of the Forum that have posted a proposal, initiative or comment and later wish to

remove it must so request by way of the contact mailbox. All comments that other users of the
Forum have made regarding the eliminated proposal or initiative will also disappear.

To obtain additional information related to the General Meeting, you may send your
questions to us by way of:

o Telephone:
- The General Shareholders Meeting Service Office: 902 10 75 75, or if the call is from
abroad +34 91 787 75 75. Hours: Monday to Friday, from 8:00 a.m. to 10:00 p.m.

e |nperson:
- General Shareholders Meeting Service Office, C/ Pintor Sorolla 8, 46002 Valencia.
Hours: Monday to Friday, from 9:00 a.m. to 2:00 p.m.
- General Shareholders Meeting Service Office, Paseo de la Castellana 189, 28046
Madrid. Hours: Monday to Friday, from 9:00 a.m. to 2:00 p.m.

e  www.bankia.com
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